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Management of Self Presenting Patients to WRH ED during Covid-

19 Pandemic 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

yes 

no

o 

Patient Registers at Reception onto PF and 
move patient to appropriate PF location 
(ED larkspur – Ortho, ED SCDU all else) 

 

If Cough / SOB / Fever, issued with face 
mask from reception 

Initial Assessment to include temperature 

in all patients (even if injury) and 

observations if non-injury 

Temp ≥37.8oc 
or 

NEWS ≥4 
or 

Individual observation parameter 3 

Move patient to 

Respiratory Cohort area 

Move patient to ED 

Major’s area 

Suspected

Covid19? 

Suspected Covid19? 

 

Trauma Condition 
 

General Surgical Condition 
 

08:00-20:00hr 
7 days per 

week 

Larkspur Suite 

NO XRAY IS 

REQUIRED 

 

SCDU 
 

All hours 
7 days week 

yes 
no 

EXCLUSIONS: 
 Non-ambulatory or requiring a trolley 

 NEWS2 >3 

 Requiring strong analgesics eg. opiates to control acute pain scale 7/10 or more 

 Requiring X-ray or ECG or blood tests 

 Patients likely to require a prolonged period of observation or in-patient 
admission 

 Condition has the potential to deteriorate rapidly and unexpectedly 

 Intoxicated or potentially violent and aggressive patients 

 Patients requesting a sick note 

 Acute Coronary Syndrome or other potentially serious medical condition 

 Patients requiring Resus Room facilities due to acuity or potential need for 
procedural sedation (except shoulder dislocation) 

 Patients who self-harm 
 

Unsure of 
pathway  

 

Discuss with ED 

Senior Doctor 

yes 

no 

This pathway is for 

those Patients who 

would normally be 

part of the 

Emergency 

Department 

MINOR INJURY 

Stream 

Pathway Implementation 
Exceptions: 
 
8-8 cover 7 days a week. 
 
Patients who attend out of these hours will 
be booked to the Trauma or Head and Neck 
clinic the following day.  
 

31.03.2020 

Head and neck 
Condition (OMFS/ENT) 

 

08:00-16:00hrs 

Mon-Fri 

Hawthorne Suite 

NO XRAY IS 

REQUIRED 

 

*Head and Neck patients who 

attend Larkspur will be booked in by 

reception and directed to Hawthorn 

(16:00-20:00 and 9-5 at Weekends) 

 

*Patients who attend outside of 

these hours should be booked to 

attend Trauma or Head and Neck 

Clinic the following day  

16:00-20:00hr Mon-Fri 

09:00-17:00hr Sat-Sun  
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Box1. ‘Trauma conditions (not exhaustive) 

 Self-presenting possible basic fracture of foot, ankle, wrist, 

elbow and hand 

 Knee injuries excluding septic arthritis 

 Foreign body – excluding eye, ear, nose, throat 

 Minor dog or cat bite 

 Basic paediatric injuries that will not require any surgical 

input 

 Minor wounds 

 Traumatic injuries incl. fractures, dislocations, sprains and 

lacerations 

 Head injury 

 Needlestix injury 

 

If they do, please triage the patient and send them directly to the 

orthopaedic clinic with their notes and labels. 

NO XRAY IS REQUIRED 

NO LARGE JOINT DISLOCATIONS 

TO BE SENT DIRECT 

 

Box 3. ‘Head and Neck’ conditions (not exhaustive) 

 OMFS patients with dental abscesses that can be treated 

under LA 

 Patients with lacerations requiring suturing under LA 

 OMFS patients with #mandible who are suitable for 

stabilisation and return for TCI. 

 Foreign body in ear, nose or throat 

 Dentoalveolar injuries requiring tooth re-implantation and 

splinting. 

 ENT patients with epistaxis who are suitable for 

stabilisation and report for review. 

 ENT patients with acute tonsillitis who are suitable for the 

Portsmouth protocol. 

 

Box 2. ‘Surgical’ conditions (not exhaustive) 

 Chest wall injuries 

 Abscesses 

 Anorectal problems 

 Urological (retention, testicular pain, penile problems) 

 ENT/OMFS conditions excluding potential airway 

compromise or life-threatening haemorrhage 

 


