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Emotional Wellbeing Support

Your current paediatric team includes clinical psychologists 
who you can contact as and when you feel you would like 
their support – individually and/or as a family. The adult 
team do not have any psychologists/therapists as part of 
their team. Emotional wellbeing support is available from 
other separate services.

There are plenty of services in Worcestershire and the rest 
of the country that can support you with any emotional 
wellbeing needs you may have at any time in your 
adulthood. In the first instance, it may be helpful to talk 
to your diabetes consultant and/or nurse about the 
struggles you are experiencing. Another person you can 
talk to is your GP, as they will know which services can 
best support your needs. 

One such service is 
Worcestershire Healthy 
Minds. This service supports 
people, aged 16 and over, who 
are experiencing problems such 
as stress, anxiety, low mood 
and depression. They help 
people improve their emotional 
wellbeing through a range 
of interventions such as short 
courses, talking therapies, and 
self-help information.

You can self-refer by 
downloading the self-
assessment form from their 
website.  
www.hacw.nhs.uk/our-services/healthy-minds/  
You will need to print off the form and once you have 
completed it including the questionnaires, please return it 
to the address listed.

www.hacw.nhs.uk

Worcestershire 
Healthy Minds

01905 766124 
www.hacw.nhs.uk/healthyminds

Do you have a  
communication or  
information support need? 

If so please contact the Healthy Minds 
service on 01905 766124 so that your 
needs can be recorded and responded to.  

How do 
you keep a 

healthy mind ?

What about confidentiality?

Confidentiality is a key priority for our service. 
The data related to your contact with us is 
confidential and is stored on a secure NHS 
computer database. To ensure that we provide 
you with the best care, we will keep your GP 
informed about your engagement with the 
service. If during your contact with the service 
we become concerned about you being able to 
keep yourself safe, we will need to liaise with 
your GP or refer you for alternative support.

Your local link 
to wellbeing 
support  
in Worcestershire

For more information about tips, 
tools and techniques to help you 
keep a healthy mind visit  
www.hacw.nhs.uk/healthyminds 

What is the WWB Hub? 

Worcestershire Wellbeing Hub is the community 
wellbeing part of the Worcestershire Healthy 
Minds service and is an information and 
signposting service for anyone seeking 
information about mental wellbeing services in 
the county. 

The Wellbeing Hub provides timely access to 
community and voluntary sector services as 
well as facilitating access for self-referrals 
to Worcestershire Healthy Minds Talking 
therapy service.  

How can you access the 
Worcestershire Wellbeing Hub? 

The Wellbeing Hub can be contacted by 
individuals living in Worcestershire, family carers, 
GPs or other professionals. You can contact the 
Hub by calling on 01905 766124, emailing: 
WHCNHS.wellbeinghub@nhs.net or access 
the Wellbeing Hub Directory online at  
www.hacw.nhs.uk/wellbeinghub. The Hub is 
open Monday to Friday 9am to 5pm and aims to 
respond to all calls and emails within 48 hours.

The WWB Hub is run in partnership with Community First 
and Worcestershire Health and Care NHS Trust



3

You can also self-refer by calling the Wellbeing Hub 
on 01905 766 124. 

You can ask your GP to refer you. 

Worcestershire Wellbeing Hub is an information and 
signposting service for people aged 16 and over who are 
experiencing low mood, anxiety or stress, and feel that 
they would benefit from support from local community 
providers. Their Wellbeing Assistants:

• Provide information and signposting for wellbeing 
services provided by the voluntary sector across 
Worcestershire.

• Take bookings for the Community Wellbeing 
Programmes such as Moodmaster and Peer Support

• Redirect people to self-help resources.

The Wellbeing Hub staff are not clinically trained and so if 
you have any other needs you should contact your current 
mental health professional or your GP. If your mental 
health issues are reaching a crisis, call 111, 999, or 
the Samaritans 116 123.



Relate provide Relationship Counselling, Family 
Counselling, Sex Therapy, Children’s and Young People’s 
Counselling, Training and Education, Counselling for 
people living with cancer and Telephone Counselling 
across Worcestershire. 

They provide relationship support in Worcester, 
Bromsgrove, Redditch, Broadway, Wyre Forest, Malvern, 
Evesham and Droitwich. To find out more about their 
services or to book an appointment at any of their 
locations please call 01905 28051 or visit their website  
www.relate.org.uk/worcestershire. 

Patient Self-Management (PSM) is a free course for 
individuals with a long term condition(s) in Worcestershire 
who would like to find better ways of managing their 
health condition in order to improve their health prospects 
and quality of life. Visit their website for more information 
www.hacw.nhs.uk/our-services/patient-self-management/

You can ask your GP or another healthcare 
professional to refer you.
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