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Escalation Flow Chart - In & Out of Hours for Monkeypox: Suspected and Confirmed Cases
(The Escalation Plan needs to be followed for suspected and confirmed cases)
In Hours (7 Days Per Week 08:00-17:00) 
Clinical Commissioning Group (CCG) Emergency Planning (EPRR) inform on call Emergency Planning (EPRR) Regional Team via 24 Hour Pager

Post sign off by Executive team, ICC Manager informs the Emergency Planning (EPRR) at Clinical Commissioning Group (Helen Hancock, Scott Parker)
ICC inform Executive Team (Chief Operating Officer, Chief Nursing Officer, Chief Medical Officer) verbally and with follow up email from the ICC inbox which will be logged on the ICC Action Log 
Inform Incident Control Centre Manager: Internal Phone Number 39394 / External Phone Number 01905 733726 
Suspected or confirmed case in ED, Assessment Area, Inpatient Area, Outpatients Area














Out of Hours (7 Days Per Week 17:00-08:00)
Clinical Commissioning Group (CCG) Executive On Call inform On Call Emergency Planning (EPRR) Regional Team via 24 Hour Pager
Executive On Call for Acute Trust informs Executive On Call for the Clinical Commissioning Group Phone Number 03003653388
On Call Manager Informs Executive On Call via phone and emails Incident Control Centre with patient information wah-tr.wrhcontrol@nhs.net

Inform On Call Senior Manager via Switchboard 
Suspected or confirmed Case in ED, Assessment Area, Inpatient Area, Outpatients Area

	
[Type here]

