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On-call Urology referral 
received from 

GP/district nurse 

Does the patient have: 

 Displaced/Blocked Catheter 

 Difficult catheter change 

 SPC - blocked / displaced 

 Blocked nephrostomy  

 

Does the patient have: 

 Sepsis 

 Haematuria 

 Requiring resuscitation 

 Another primary concern 

YES 

NO 

Direct Referral to  
On-call Urology Team 

 

YES 

Refer to ED 
Non-Urological or new 
acute concern found 


