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Staff Support Guidance Documents
Supporting our NHS Staff Brochure http://nww.worcsacute.nhs.uk/departments-a-to-z/human-resources/health-and-wellbeing/
Wellbeing Conversations and Self-assessment tool
http://nww.worcsacute.nhs.uk/departments-a-to-z/human-resources/health-and-wellbeing/wellbeing-conversations/
Debriefing Following a Traumatic Incident
Flowchart for Staff Support debriefing following a traumatic event
Policies and Procedures 
All key Trust documents including policies and clinical guidelines can be accessed either using the HR Policy Manual linked below or the relevant individual link:
· HR Policy Manual
· Incident reporting 
· Investigating serious incidents 
· Freedom to speak up 
· Sickness Absence, Wellbeing and attendance (HR Policy Manual)
· Stress at Work (HR Policy Manual)
· Supervision (HR Policy Manual)
· Flexible Working (HR Policy Manual)
· Grievance (HR Policy Manual)
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Support and Guidance for Colleagues involved in Traumatic/Stressful Incidents, Complaints & Claims
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Trade Union Membership
· Trade Union and Staff Side Colleagues http://nww.worcsacute.nhs.uk/staff-room/copyof-staff-side-trade-unions/
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· Human Resources (Monday to Friday 9:00 – 17:00). Tel 01905 760410. Email: wah-tr.hrenquiries@nhs.net
· Freedom to Speak Up Guardian – Portal can be accessed: http://whitsweb/FTSU/ 
· DATIX: Email the DATIX System Manager John Pick john.pick@nhs.net . Tel 01905 733387 http://nww.worcsacute.nhs.uk/clinical-systems/electronic-incident-reporting-system/
· Patient Advice and Liaison Services (PALS). Tel: 0300 123 1732 or Email wah-tr.PET@nhs.net
· Legal Services. Tel: 01527 503867
· Professional Advocates – Professional Advocates (PA) are trained in Restorative Clinical Supervision and further details can be found in the Supervision Policy
· Chaplaincy Team for spiritual, pastoral, religious support. Tel: 01905 760124
· Domestic Violence Helpline: 0808 2000 247
· Hospital Independent Domestic Violence Advisor (HIDVA) to support patients and staff - the HIDVA secure email is: hidva@wmwa.cjsm.net or checked Monday to Friday or the Helpline is 24/7 0800 980 3331
· Safeguarding Team (Monday to Friday 09:00-16:30). Tel:  01905 733871 Ext 33735 Email wah-tr.SafeguardingWorcsacute@nhs.net
http://www.treatmentpathways.worcsacute.nhs.uk/referenceguides/safeguarding/
· How to access Staff Training Course Directory http://nww.worcsacute.nhs.uk/departments-a-to-z/education-training-development/course-directory/

Staff Support Services 
(Health and Wellbeing) 
· Occupational Health (Mon-Fri, 8:30 – 17:00). Tel: 01905 760693
· NOSS Counselling (24/7) for emotional, mental and psychological wellbeing. Tel: 01978 780479
· Staff Mental Health and Wellbeing Hub http://nww.worcsacute.nhs.uk/departments-a-to-z/human-resources/health-and-wellbeing/psychological-wellbeing/
· Mental Health First Aiders – http://nww.worcsacute.nhs.uk/departments-a-to-z/human-resources/health-and-wellbeing/psychological-wellbeing/#first-aid
· Lead Clinical Psychologist (Trust Clinical Psychology support for Staff wellbeing) – Heidi Napier, Consultant Clinical Psychologist  Email: heidi.napier@nhs.net
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