[bookmark: _Hlk214433964]Audiology Lone Working On Site - Site Safety Risk Assessment 

	Department: Audiology
	Site: 


	Assessed by: 

	Date: 


	Overall Responsibility:
Countywide Audiology Manager
	Risk Assessment Review Date:



	Working situation :  
Specifically Audiology Lone Working On Site, for Site detailed above.




	Considerations
	YES
	NO
	COMMENTS

	General Considerations

	Do staff have easy access to the Personal safety at Work Policy?
	
	
	Via Worcestershire Acute NHS Trust Source / Shared Drive

	Do staff know they will be supported if they withdraw from a potentially threatening situation?
	
	
	Worcestershire Acute NHS
Trust Mandatory Training / 
Policies / Audiology Induction

	Do staff report all incidents relating to personal safety?
	
	
	Via Datix	

	Are staff debriefed immediately after an incident?
	
	
	If not immediately as soon as  possible with their Site Principle

	Are Audiology staff informed when any of this information changes?
	
	
	Via Countywide Audiology Meetings or Via Email

	The Lone Working Environment

	Are the contents of the area arranged in such a way that potentially negative situations are minimised?
	
	
	

	Is the furniture arranged to avoid creating barriers for staff to exit the room(s)?
	
	
	

	Do all Audiology rooms on site have an Alarm Button that is easily accessed with no furniture barriers or obstructions?
	
	
	If not all Audiology rooms on a given site have an Alarm Button - then the room used in a lone working on site situation should, where possible, be one of the Audiology rooms that does have an Alarm Button.
However – please note – Not all Alarm Buttons are monitored all of the time.

	If answer to above is No – Does the room used in the Lone Working Situation have an Alarm Button that is easily accessed with no furniture barriers or obstructions?
	
	
	

	Is the area tidy and calm?

	
	
	

	When lone working, can Audiology staff always see who is approaching the area?
	
	
	

	Are all callers welcomed and informed as they arrive?
	
	
	Not always the case, or possible, in a Lone working situation

	Can callers gain access to the department unseen?
	
	
	

	Can the Audiology department be locked / secured to control who is able to access the department?
	
	
	

	Have staff received training in interpersonal skills and diffusing techniques?
	
	
	Worcestershire Acute NHS Trust Mandatory Training in Conflict Resolution and have Read Trust Violence and Aggression Policy

	Have lone working Audiology staff been trained to restrain patients?
	
	
	

	Is the area monitored by CCTV?

	
	
	

	Is there a formal system for raising the alarm ?
	
	
	Detailed in the Audiology Lone Working On Site Guideline

	Is there a formal system for responding to alarm calls?
	
	
	On sites with a Security Team Presence the alarm response is carried out and monitored by the security team. However not all sites have security.

	Equipment Checklist

	Has an Audiology On Site Lone Working Equipment Checklist been completed and displayed?
	
	
	

	Do staff have use of and easy access to a telephone?
	
	
	

	Do staff carry panic alarms?

	
	
	These may not be heard in Lone Working Environment.

	Do Lone Working Audiology Staff on this site have access to a Radio system linked to Security?
	
	
	Not all sites have Security Team Presence.

	Can staff secure an area within the Audiology department for their own safety? 
	
	
	



 
 	 	 

 
Audiology Lone Working On Site - Site Safety Risk Assessment 

Action Plan for Site

 
	No. 
	Hazard Identified 
	Action Required 
	Target Date 
	Signature on Completion 
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